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Building personas for your system.

» Users vs Persona

» What is Important to Them?

» What do they need?
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» Story Map Basics

» Use Cases

» Driven by Persona

» What do they need to do to accomplish their goals?

» What are alternative ways to do it?

Building User Story Maps.
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» Start with the Basics

» Relate to MVP?

» Most Used Use Case?

» Alternative Coverage

Identifying important User Journeys.
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» Identification

» Naming 

» Tracking

» Evolution

Mapping User Journeys into Test Cases.
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» E2E Test Cases

» Automation vs Manual

» Data at Rest

» Execution Efficiency

» Fault Tolerant Testing

Segmentation of Test Cases for Automation.
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» Importance

» Value

» Protection of ROI

Wrap Up
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