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● Developer Evangelist at Testim.io

● Blogger, Speaker and Writer
○ http://www.rajsubra.com/blog/

○ https://blog.testim.io/

○ http://www.rajsubra.com/publications/

○ http://www.rajsubra.com/presentations/

● 13+ Years of Development and Testing

@epsilon11

raj@testim.io

ABOUT ME
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Exercise - 1Exercise - 1
Duration: 5 Mins
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Select an App or Website
Give 3 Reasons why you like it
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PART - 1

● Testing Approaches
● Localization Testing
● Accessibility Testing
● Difference in Testing 

Approaches
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PART - 2

● Session Based Exploratory 
Testing (ET)
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TESTING APPROACHES
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APPLICATION LIFECYCLE
A
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Source: http://bklyn.co/bklynblog/wp-content/uploads/2016/07/App-Lifecycle-BKLYN-250x200.png
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INTERRUPT TESTING
I
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Source: http://blogs.quovantis.com/wp-content/uploads/2016/03/interrupt-testing.jpg

INTERRUPT TESTING
● Incoming and Outgoing SMS/MMS

● Incoming and Outgoing calls

● Incoming Notifications

● Battery Removal

● Cable Insertion and Removal

● Network outage and recovery

● Media Power on/off

● Device Power cycle

www.testim.io
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WI-FI/4G
W
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Source: http://viet-news.net/wp-content/uploads/2016/10/4G-LTE.jpg
http://hot-spotwifi.com/assets/wifi-158401_1280.png
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END USER SCENARIOS
E
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Source: https://thenextweb.com/dd/2015/09/29/6-examples-of-awful-ux-design/
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Source: https://theresaneil.wordpress.com/2011/08/22/bad-mobile-apps-ui-
design-gone-wrong/#jp-carousel-1286
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EXERCISE - 2
DURATION: 20 MINS
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GO TO :
HTTP://WWW.VOLARIS.COM/
ON YOUR MOBILE BROWSER
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● Look and Feel across Android, iOS, Windows
● Search 
● Header, Footer elements
● Banners
● Sign in/out
● Links
● Share Functionality - Twitter, Facebook, E-mail

TEST IDEAS
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LOGS
L
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● Install Xcode
● Connect iOS Device to Mac
● Select “Trust this Computer” on device pop-up
● Open Xcode, Go to Windows->Devices
● Select <Your Device>
● Reproduce the Problem
● Select “Download Arrow button” on bottom right

IOS LOGS VIA XCODE
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● Android Debug Bridge (adb) 
https://developer.android.com/studio/command-line/adb.html

● Different ways to install it
● Homebrew - http://brew.sh/

via SDK manager, part of the IDE
● Download the zip manually -

https://developer.android.com/studio/releases/platform-tools.html

ANDROID LOGS VIA ADB LOGCAT
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● After adb installation, 
● Connect your phone
● Open Terminal
● Go to sdk folder, usually in 

/Users/<YourUsername>/Library/Android/sdk
● Type “cd platform-tools”
● Type “./adb logcat”

ANDROID LOGS VIA ADB LOGCAT
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● Open Application-> Utilities-> Console
● Select “All Messages” tab
● Check logs in system.log and /Library folder

LOGS FROM Mac
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● In Control Panel-> Administrative Tools, 
double-click Event Viewer

● In the Event Viewer, expand "Windows Logs" (on the 
left pane).

● Right-click Application and click Save All Events As.
● In the Save As dialog box, make sure that the file 

type is set to Event Files (*.evt).
● Name the log file and click Save.
● Repeat steps 5-7 to obtain the System and Security 

logs.

LOGS FROM Windows
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CONSISTENCY
C
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Is your app 
consistent across 
multiple devices?

CONSISTENCY

Is your customer 
getting the same 

experience?
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KEYPADS
K
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NATIVE EMAIL

PHONEURL

www.testim.io
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USER REVIEWS
U
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INSTALLATION TESTING
I
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What happens

● Delete the app and install the new app

● Delete cache, uninstall app and install new app

● Install app over existing app

● Install app over Wi-Fi/4G/Bluetooth/USB

INSTALLATION TESTING

Copyright © 2018 ChaiLatte Consulting LLC. All rights reserved

PERFORMANCE TESTING
P

www.testim.io
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Key Performance Validation Areas

● Dynamic Images

● Maps

● Web Service Calls

● Client Side Validations

PERFORMANCE TESTING
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Performance Testing Tools
● Instruments (Free) part of Xcode
● adb tool (Free) part of Android
● NeoLoad - https://www.neotys.com/neoload/overview

● WebLOAD (Free - 50 virtual users)— http://www.radview.com/webload-download/

● LoadComplete - https://smartbear.com/product/loadcomplete/overview/

● Apache Jmeter (Free)- http://jmeter.apache.org/

● BlazeMeter - https://www.blazemeter.com/

PERFORMANCE TESTING
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BATTERY LIFE AND STORAGE
B,S
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BATTERY LIFE & STORAGE

Leave your app on 
for a day and 

monitor battery life 
(close all other apps, 

daemon process and 
have logs)

How much memory 
does your app 
consume? 
(Compare with your 
competitor apps)
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EASY SEARCH FEATURES
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LOCATION AWARE APPS
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EXERCISE - 3
DURATION: 10 MINS
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DOWNLOAD THIS APP 
FROM APP STORE 

OR GO TO 
WWW.YELP.COM
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SEAMLESS INTEGRATION -
DESKTOP, MOBILE AND TABLET
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Source: http://www.cynthiakoo.com/blog/wp-content/uploads/2013/06/3displays.png
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AUTO-TABBING/AUTO-FOCUS
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LOCALIZATION TESTING
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GET MORE INFO HERE-
HTTP://WWW.RAJSUBRA.COM/2016/12/10/LOCA

LIZATION-TESTING/
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ACCESSIBILITY TESTING
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ACCESSIBILITY TESTING

● Vision
● Hearing 
● Motor
● Cognition
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GO TO - HTTPS://WWW.W3.ORG/TR/WCAG20/
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ACCESSIBILITY TESTING TOOLS
● WAVE API - http://wave.webaim.org/api/

● Tenon - https://tenon.io/

● axe(Free) - http://www.deque.com/products/aXe/

● WAVE tool(Free) - http://wave.webaim.org/

● Pa11y(Free) - http://pa11y.org/

● JuicyStudio(Free) - http://juicystudio.com/services/readability.php

● Readability Test Tool(Free) - http://www.webpagefx.com/tools/read-able/

www.testim.io
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COMMONALITIES
● Blink Test
● Installation Testing
● Interrupt Testing
● Configuration Testing
● Consistency
● User Reviews
● Rendering Issues
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DIFFERENCES

● Wi-Fi/4G
● Keypads
● Device Features
● Battery Life

PART 2
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SESSION BASED EXPLORATORY
TESTING (ET)
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SESSION BASED ET
● 45-90 min Time Boxed sessions
● Charter/Goal
● Note test ideas/scenarios
● Paraphrase/Debrief
● Discuss Observations
● Post Defects
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EXERCISE - 4
DURATION: 30 MINS
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DOWNLOAD ET TEMPLATE
http://www.rajsubra.com/2018/

05/18/et/
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GO TO -
WWW.INTEROREALESTATE.COM/

ON YOUR MOBILE/DESKTOP 
BROWSER

Copyright © 2018 ChaiLatte Consulting LLC. All rights reserved

www.testim.io

81

82

http://www.rajsubra.com/2018/05/18/et/
http://www.interorealestate.com/


3/30/2019

42

EXERCISE - 5
DURATION: 5 MINS
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WRITE 3 THINGS YOU LEARNT 
FROM THIS WORKSHOP 
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SUMMARY

● Testing Approaches
● Localization Testing
● Accessibility Testing
● Differences in Testing 

Approaches
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SUMMARY

● Session Based Exploratory 
Testing (ET)
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EXPLORATORY TESTING
http://blog.testim.io/exploratory-testing/
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CONTACT INFO
My Contact Details

E-mail: raj@testim.io
Website: http://rajsubra.com

Twitter: @epsilon11

www.testim.io

Copyright © 2018 ChaiLatte Consulting LLC. All rights reserved

THANK YOU
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